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Warranty Policy

Rubix Battery is pleased to offer 
a 10-year warranty on Stack 
batteries.

We’re passionate about the performance of our products and giving you 
a good return on your investment. That’s why we take a no-gimmicks 
approach to battery service and warranties.

You might hear a company say they stand behind their warranty. We like to 
say that we stand behind, under, and above ours. In other words, we don’t 
mess around or play games with you. We say what we mean, and we do it.

In keeping with our solid commitment, we have a simple, 3-step policy, with 
no product registration needed and no hoops to jump through.

STEP 1
Communicate with a 
Rubix Battery technician 
or your authorized 
distributor for a quick 
and easy assessment of 
your problem.

STEP 2
The rep will assist 
you with an RMA 
(Return Merchandise 
Authorization) and 
shipping logistics as 
needed.

STEP 3
A product of equal or 
greater value will be 
sent to you in a timely 
manner.

WARRANTY CONDITIONS

Warranty Terms

WARRANTY START DATE

The term of this warranty shall begin on the date of the end user’s invoice 
or, in the absence thereof, on the manufacturing date listed on the product.

1. Cycle life discrepancies

2. Performance irregularities

3. Manufacturing defects

4. Excessively defaced appearance



WARRANTY 
YEAR

RUBIX REPLACEMENT 
SCHEDULE

WHO PAYS SHIPPING 
FROM CUSTOMER TO 

RUBIX

WHO PAYS SHIPPING 
FROM RUBIX TO 

CUSTOMER

1 Full replacement Rubix Rubix

2 Full replacement Rubix Rubix

3 Full replacement Rubix Rubix

4 Full replacement Rubix Rubix

5 Full replacement Rubix Rubix

6 50% Customer Rubix

7 40% Customer Rubix

8 30% Customer Rubix

9 20% Customer Customer

10 10% Customer Customer

CUSTOMER COMPENSATION

In some cases, Rubix Battery will provide compensation for warranty 
work performed onsite by a qualified service technician. Compensation is 
decided case by case and paid per battery. Please contact our professional 
service department for more details.

WARRANTY EXCEPTIONS

1. Environmental abuse or moisture 
damage

2. Failure to comply with Rubix spec 
sheets

3. Tampering with battery structure

4. Storm-and accident-related 
incidents

Exclusions & Limitations  

This limited warranty is the exclusive warranty applicable to Rubix 
Battery products. Rubix Battery expressly disclaims any other expressed 
or implied warranties of Rubix Battery products, including, but not 
limited to, any implied warranties of merchantability or fitness for a 
particular purpose. No warranties whether express or implied, including 
but not limited to, any implied warranties of merchantability or fitness 
for a particular purpose shall apply after the limited warranty period. 
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Rubix Battery also expressly limits its liability in the event of a product 
defect to repair or replace in accordance with the terms of this limited 
warranty, and exclude all liability for incidental or consequential 
damages, including without limitation any liability for the Rubix Battery 
product not being available for use or lost revenues or profits, even 
if Rubix Battery has been advised of the potential for such damages. 
Some states (or jurisdictions) may not allow the exclusion or limitation 
of certain warranties or damages, so some of the above exclusions may 
not apply to you.

If there is any inconsistency between this Limited Warranty and any 
other agreement or statement included with or relating to Rubix 
Battery products or services, this Limited Warranty shall govern. If any 
provision of this Limited Warranty is found invalid or unenforceable, it 
shall be deemed modified to the minimum extent necessary to make 
it enforceable and the remainder of this Limited Warranty shall remain 
valid and enforceable according to its terms.

Consumer Protection & 
Other Laws

Some US States or other jurisdictions may not allow limitations on how 
long an implied warranty lasts or the exclusion or limitation of incidental 
or consequential damages, so the above limitations or exclusions 
may not apply to you. These governmental entities may provide for 
additional warranty rights and remedies, and the provisions contained 
in this Limited Warranty are not intended to limit, modify, take away 
from, disclaim or exclude any mandatory Warranty requirements 
provided by these jurisdictions, including certain implied Warranties. 
This Limited Warranty gives you specific legal rights, and you may also 
have other rights which vary based upon location.  

Your acceptance and use of the Rubix Battery products constitutes 
acceptance of the terms, conditions, and limitations of this Limited 
Warranty. The terms, conditions and limitations of this Limited Warranty 
will supersede any other agreement or document relating to the subject 
matter hereof, including, but not limited to, the terms and conditions 
that are part of a purchase order covering the Rubix Battery products 
or other document sent to Rubix Battery by you relating to the Rubix 
Battery products.




